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Competencies

Pronunciation

 

Fluency

 

Active Listening

 

Spoken English Understanding

 

Vocabulary

 

Grammar

 

Job Suitability

Direct Customer Interaction  International Voice Profile  

Domestic Voice Profile  Backend Processing Profile  
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1 Introduction

About the Report

This report provides a detailed analysis of the candidate's performance on different assessments. The tests for this
job role were decided based on job analysis, O*Net taxonomy mapping and/or criterion validity studies. The
candidate’s responses to these tests help construct a profile that reflects her/his likely performance level and
achievement potential in the job role

This report has the following sections:

The Summary section provides an overall snapshot of the candidate’s performance. It includes a graphical
representation of the test scores and the subsection scores.

The Insights section provides detailed feedback on the candidate’s performance in each of the tests. The descriptive
feedback includes the competency definitions, the topics covered in the test, and a note on the level of the
candidate’s performance.

The Response section captures the response provided by the candidate. This section includes only those tests that
require a subjective input from the candidate and are scored based on artificial intelligence and machine learning.

Score Interpretation

All the test scores are on a scale of 0-100. All the tests except personality and behavioural evaluation provide
absolute scores. The personality and behavioural tests provide a norm-referenced score and hence, are percentile
scores. Throughout the report, the colour codes used are as follows:

Scores between 67 and 100

Scores between 33 and 67

Scores between 0 and 33
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2 Insights

SVAR - Spoken English CEFR: C2  

• You demonstrate an understanding of the main ideas and details of a wide variety of sophisticated texts, and
can comprehend implicit meaning.

• You verbally express yourself with fluency and spontaneity without much hesitation or search for expression.
• You use language effectively and flexibly in professional, academic, and social settings.
• You can produce clear, detailed, and well-structured text on complex subjects, demonstrating competent

knowledge of literary devices such as organizational patterns and connectors.

Competencies

Pronunciation

This test aims to measure your ability to articulate words in a manner that is generally understood by
native and non-native speakers. You speak with a neutral accent.

• Your pronunciation is good.
• You generally place the right stress on syllables.
• There are minor flaws in your speech, but it can be comprehended by native and non-native

speakers worldwide.

Fluency

The test aims to measure your ability to express oneself effortlessly and articulately. You speak with
correct rhythm and intonation.

• You tend to speak fluently with minor hesitations, interjections, repetitions, or self-correction.
• You generally speak at a proper pace with natural rhythm and intonation.
• Most listeners understand your ideas and explanations without difficulty.

Active Listening

The test aims to measure your ability to comprehend and remember spoken information; to
compensate for unfamiliar or missed words; and to anticipate upcoming details, based on the context
of the speech.

• Overall, you are highly skilled at comprehending and reproducing new information that you
receive.

• You can compensate for the missed or unfamiliar words and grasp the meaning of the speech.
• Your responses contain few errors and lead to little or no loss of meaning.
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Spoken English Understanding

The test aims to measure your ability to discern main ideas and details in spoken information. The test
also measures your ability to comprehend the speaker's intent and to respond accordingly.

• You exhibit a generally excellent understanding of spoken English.
• You understand the tone and mood of the speaker.
• You grasp the main idea, context, and details of conversation and spoken information, and can

respond competently to questions, instructions, and objections.

Vocabulary

The test aims to measure your ability to recognize words and phrases, as well as the proper context
for words with similar meanings.

• Overall, you possess excellent knowledge of English words and phrases.
• You can express yourself eloquently and communicate effectively to express complex ideas

accurately and clearly.

Grammar

The test aims to measure your ability to construct proper sentences and paragraphs using correct
syntax.

• Overall, you exhibit an excellent knowledge of proper syntax.
• You use grammar accurately and effectively.
• You possess near perfect command of grammatical technique.
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3 Response

The Responses chapter is not applicable to this assessment
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